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NATIONAL CLEARING COMPANY OF PAKISTAN LIMITED
NOTIFICATION

Karachi, the 26 February, 2008

THE NATIONAL CLEARING COMPANY OF PAKISTAN LIMITED REGULATIONS,
2003

Whereas, the National Clearing Company of Pakistan Limited (“Company”) has been
formed under the authorization of the Securities and Exchange Commission of Pakistan;

And whereas, the Company has established a national clearing and settlement system
(“NCSS”);

And whereas, the Company made and notified the National Clearing and Settlement
System Regulations in 2001 (“2001 NCSS Regulations™) for regulating the affairs of the
Company, the NCSS and the persons who are admitted as Clearing Members under the NCSS
Regulations;

And whereas, the 2001 NCSS Regulations were made by the Company pursuant to
paragraph (6) of Clause 111 of its Memorandum of Association;

And whereas the Company intends to establish continuous funding system MK-II (“CFS
MK-II"") to provide funding system at the national level;

And whereas, Regulation 22.1 of the 2001 NCSS Regulations permits the Company to
make amendments to, including additions to or deletions from such Regulations, and the said
paragraph (6) of Clause Ill of the Memorandum of Association of the Company permits the
Company to make any new, amended or additional Regulations;

And whereas, in exercise of its aforesaid powers, based upon the changes and
modifications proposed in the services provided by the Company, the Company has decided to
revise and substitute the 2001 NCSS Regulations by these new Regulations.
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CHAPTER 1: SHORT TITLE AND COMMENCEMENT

1.1 Short title

1.1.1  These Regulations may be called The National Clearing Company of Pakistan Limited
Regulations 2003.

1.2 Commencement
1.2.1  These Regulations shall come into force as of the date of approval of these Regulations by the

Securities and Exchange Commission of Pakistan and shall substitute the 2001 NCSS
Regulations as of that date. Such date shall be notified in the Gazette of Pakistan.
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CHAPTER 2: INTERPRETATION AND DEFINITIONS

2.1

2.1.1

2.2

2.2.1

2.3

23.1

2.3.2

2.3.3

General principles of interpretation
In these Regulations, unless the context otherwise requires:

@ a reference to any legislation or legislative provision includes any statutory modification
or re-enactment of, or legislative provision substituted for, and any statutory instrument
issued under, that legislation or legislative provision;

(b) a reference to these Regulations, the Procedures, the Fees, Charges and Security Deposit
Schedule, or the Designated Times Schedule is a reference to these Regulations,
Procedures, Fees, Charges and Security Deposit Schedule, or the Designated Times
Schedule, as modified or amended from time to time;

(© if a word or expression is given a particular meaning, another part of speech or
grammatical form of that word or expression has a corresponding meaning; and

(d) a reference to power includes a reference to authority and discretion;

(e) unless the context otherwise requires, the words importing the singular shall include the
plural, and vice versa, and words importing the masculine gender shall include the
feminine gender, and words importing persons shall include companies or other bodies
corporate, firms, institutions, authorities, commissions or governments.

Headings

In these Regulations, headings are for convenience of reference only and do not affect
interpretation.

Conduct, acts and omissions

In these Regulations, a reference to conduct or engaging in conduct includes a reference to doing
or refusing to do any act, including the making of, or the giving effect to a provision of, an
agreement.

In these Regulations, conduct engaged in or on behalf of a person:

@ by an officer, employee, or other agent of the person within the scope of the actual or
apparent authority of the officer, employee, or other agent; or

(b) by any other person at the direction or with the consent or agreement (whether express or
implied) of an officer, employee, or other agent of the person, where the giving of the
direction, consent or agreement is within the scope of the actual or apparent authority of
the officer, employee, or other agent,

is taken to have been engaged in also by the person.
If for the purposes of these Regulations in respect of conduct engaged in by a person, it is

necessary to establish the state of mind of the person, it is sufficient to show that an officer,
employee, or other agent of the person by whom the conduct was engaged in within the scope of
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2.34

2.3.5

2.4

24.1

2.5

2.5.1

2.6

2.6.1

2.6.2

2.6.3

2.6.4

the actual or apparent authority of that officer, employee, or other agent, had that state of mind.

A reference in Regulation 2.3.3 to the state of mind of a person includes a reference to the
knowledge, intention, opinion, belief or purpose of the person and the person's reasons for the
person's intention, opinion, belief or purpose.

In these Regulations, unless the contrary intention appears, a reference to doing any act or thing
includes a reference to causing, permitting or authorising the act or thing to be done.

Regard to be had to purpose or object of Regulations

In the interpretation of a Regulation, a construction that would promote the purpose or object
underlying the Regulation (whether that purpose or object is expressly stated in the Regulation or
not) is to be preferred to a construction that would not promote that purpose or object.

Examples

If these Regulations or the Procedures include an example of the operation of a Regulation or a
Procedure:

@ the example is not to be taken to be exhaustive; and

(b) if the example is inconsistent with the Regulation or Procedure, the Regulation or
Procedure shall prevail.

Notice, notification and service of documents

In these Regulations or the Procedures, a reference to notifying a person of any matter includes a
reference to Transmitting a message containing that matter to the person.

For the purposes of these Regulations and the Procedures, a Notice which is Transmitted by the
Company to a NCC Participant or to a Settling Bank shall be taken to be received by the NCC
Participant or the Settling Bank when matters comprised in the Notice are shown up on the
computer terminal that is linked to the Computer System.

Subject to Regulation 2.6.2, if any Regulation requires or permits the giving of Notice of any
matter to a person, such Notice shall be given in writing.

For the purposes of any Regulation, or any provision of the Procedure, that requires or permits a
notice or document to be given to a person, whether the expression "serve", "give" or "send" or
any other similar expression is used, the notice or document may be given:
@) to a natural person:
(i) by delivering it to the person personally;
(i) by leaving it at, or by sending it by courier or registered post to, the address of the
place of residence or business of the person last known to the person serving the

notice or document; or

(iii) by sending it by facsimile to the person's facsimile number last known to the person
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giving the notice or document;

(iv) by sending it by email to the person’s email address that the Company has
established for the giving of notices or documents to such person.

(b) to a company or other body corporate:

() by leaving it at, or sending it by courier or registered post to, in the case of a
company, its registered office and, in the case of any other body corporate, its head
office;

(i) by sending it by facsimile to company's or body corporate's facsimile number last
known to the person giving the notice or document; or

(iii) by sending it by email to such company or body corporate’s email address that the
Company has established for the giving of notices or documents to such Company
or body Corporate.

(© to others:
(1) by leaving it at, or by sending it by courier or registered post to, the address of the
place of business of the addressee last known to the person serving the notice or

document;

(i) by sending it by facsimile to the facsimile number of the addressee last known to the
person giving the notice or document; or

(iii) by sending it by email to such addressee’s email address that the Company has
established for the giving of notices or documents to such addressee.

2.6.5  For the purposes of Regulation 2.6.4:

@ a notice or document sent by courier shall be taken to be received at the time of delivery
to the correct address;

(b) a notice or document if sent by registered post shall be taken to be received on the 5th
Business Day after the notice or document, in a correctly addressed and stamped envelope
or other covering, is put in the registered post;

(© a notice or document sent by facsimile shall be taken to be received when the sender's
facsimile machine indicates a successful transmission to the correct facsimile number;

(d) a notice or document sent by email shall be taken to be received when the sender’s
computer indicates a successful transmission; and

(e) notwithstanding any thing to the contrary contained in these Regulations, if a notice or
document is sent by courier or registered post, as provided in Regulation 2.6.4, and is
returned undelivered because:

(i) of the unavailability of the addressee at the address to which the notice or document



NCCPL Regulations Chapter 2-4

2.6.6

2.6.7

2.7

2.7.1

2.7TA

2.7B

was sent, or

(if) the place of business, the registered or the head office, as the case may be, to which
the notice or the document was sent was found to be closed or found to be not the
place of business, the registered or the head office, as the case may be, of the
addressee.

such notice or document shall nevertheless be deemed to have been received by the
addressee for the purposes of these Regulations.

Nothing in Regulation 2.6.4 prevents notices or documents being sent or given to, or served on, a
person in any other manner required or permitted by law or custom.

If under these Regulations the Company is to give any Notice or document to NCC Participant,
an accidental omission by the Company to give Notice or document to one or more NCC
Participant, does not affect the validity and enforceability of any resolution, decision, proceedings
or act in connection with which the Notice or document was to have been given.

Defect, irregularities and deficiencies

A decision, resolution, proceedings or act of the Company, the Board or the Chief Executive
Officer under these Regulations is not invalidated by any:

@ defect;

(b) irregularity; or

(© deficiency,

of Notice or time unless:

Q) a Clearing Member concerned by the defect, irregularity or deficiency requests the Board
to resolve that the decision, resolution, proceedings or act is invalid;

(i) the Board reasonably believes that the defect, irregularity or deficiency has caused or may
cause substantial injustice which cannot reasonably be avoided; and

(iii)  the Board accordingly resolves that the decision, resolution, proceedings or act is invalid.

Evasion of Requirements Prohibited

A NCC Participant shall not directly or indirectly enter into any arrangement or adopt any

procedure for the purpose of evading or assisting in the evasion of the requirements prescribed
under these Regulations.

Other Terms

All words or terms not defined in these Regulations shall have the same meaning as assigned to
them in the Securities and Exchange Ordinance 1969, the Securities and Exchange Commission of

Pakistan Act, 1997, the Securities and Exchange Rules, 1971 and the Companies Ordinance, 1984.
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2.8 Definitions

2.8.1  When used in these Regulations and, where applicable, in the Procedures, the following

expressions shall, unless the context otherwise requires, have the meanings herein below

specified:

Admission Form

Appeal
Appeal Notice

Authorised Person

Balance Order
Accounting Operation

Balance Order

Balance Order

Balance Order
Settlement

Blocked Status

Board

Broker Clearing
Member

Business Day

Central Depository

means the relevant admission form, made available for the purpose by
the Company from time to time, for use by a person seeking to be
admitted in the capacity of a Clearing Member. A separate Admission
form will be made available by the Company from time to time, for
signing by a Clearing Member who is to be admitted as a CFS
Financier Clearing Member.

means an appeal to the Commission under these Regulations.
means an Appeal Notice given under these Regulations.

means any person who has the actual authority of the Clearing
Member to make Transmissions or to act on his behalf or to undertake
such other actions as he may be authorised so as to legally bind the
Clearing Member.

means all operations having to do with Balance Order

means the compared contracts for Balance Order Contracts Securities
and other transactions in respect of Balance Order Securities
submitted to the Company under these Regulations and/or the
Procedures.

means Securities that are eligible for book-entry securities
transfer in CDS and are subject of Balance Order Contracts

means a multilateral netting of Balance Order Contracts by NCSS.
where any Securities are delivered to an Account of a Clearing
Member in CDC in such status that the same cannot be dealt with by
the Clearing Member.

means the board of directors of the Company.

means a member of Stock Exchange(s) admitted as a Clearing
Member to CSS under Regulation 5.1.1(a) of these Regulations.

means any day on which the Company is open for business, as
determined by the Board.

means a central depository as defined in clause (cc) of section 2 of the
Securities and Exchange Ordinance, 1969 (XVII of 1969), and
registered with the Commission under section 32A of that Ordinance.
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CDC

CDC Regulations
CDS

CFS Financier

Clearing Member

CFS Financed
Securities

CFsS transaction

Chapter

Chief Executive

Officer

Clearing Member

Clearing Member
Agreement

Clearing Member
ID (CM ID)

Clearing Account

Closing Price

means the Central Depository Company of Pakistan Limited.

means the Central Depository Company of Pakistan Limited
Regulations.

means the Central Depository System established by CDC.

means a person who has been admitted by Clearing Member the
Company as a CFS Financier Clearing Member to enter into CFS
transactions as a financier.

means the Book Entry Securities, representing the securities, the
purchase of which is financed by a CFS Financier Clearing Member
pursuant to a CFS transaction.

means a continuous funding system transaction referred to in item (i)
of the definition of “Exchange transaction” appearing in this
Regulation 2.8.1.

means a chapter of these Regulations.

means any person occupying the position of the chief Officer
executive of the Company or any person authorised by the Board to
perform the functions of Chief Executive Officer during his absence.

means a person who is admitted as a Clearing Member under these
Regulations

means an agreement, in the form prescribed by the Company
from time to time, entered into by a person with the Company as a
pre-condition to admission of that person to NCC Systems in the
capacity of a Clearing Member, a CFS Financier Clearing Member or
an Authorized Financier including an agreement or a supplemental to
such agreement prescribed by the Company from time to time, entered
into by a Clearing Member with the Company as a pre-condition to
admission of such Clearing Member to NCC Systems in any other
capacity.

means Clearing Member ID issued by the Company

means the following accounts opened by the Company in the name of
a Clearing Member with NCC Systems for the purposes set out in
these Regulations in connection with the settlement and clearance of
his trades and transactions other than Debt market trades, including a
separate Clearing Account opened by the Company in the name of a
Debt market Clearing Member in connection with the settlement and
clearance of Debt market trades.

means the volume weighted average price at the Karachi Stock
Exchange, in the ready market of the last 30 minutes trades of the
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Collateral

Commission

Company

Computer System

Credit Balance

Data Base Tables

Business Day on which there were trades in that particular scrip on
that Stock Exchange. In case of no trading in that particular scrip
during the last 30 minutes of that Business Day, then, in such case, the
volume weighted average price of last traded 30 minutes in that scrip
on that Business Day or on any preceding Business Day in which
trading in that particular scrip took place on the Karachi Stock
Exchange shall be the Closing Price.

For Debt market, the closing price shall mean the volume weighted
average price of the trades during whole day. In case of no trading in
that particular security for three continues Business Days, then in such
case the closing price shall be updated on the basis of bid and offer
mechanism whereby Bid/Offer must be better than last traded price
and satisfy the following conditions:

(i) Bid/Offer is available for trade at the time of closure of the
market.
(if) Bid/Offer remains un-changed during this time.

For the purpose of the above, the volume weighted average of bid and
offer of last three days on which the bid and offer are available shall
be considered.

the cash, margin eligible securities, eligible term finance certificates,
bank guarantees and/or irrevocable undertakings deposited by a NCC
Participant with the Company under these Regulations as security for
the Exposure Margins, special margins and Mark-To-Market losses of
such NCC Participant.

means the Securities and Exchange Commission of Pakistan
established under the Securities and Exchange Commission of
Pakistan Act, 1997 (XLII of 1997).

means National Clearing Company of Pakistan Limited.

means the computer system forming part of the NCC Systems
including the hardware to operate the NCC Systems Software.

means the excess of the amounts payable by the Company to a
Clearing Member on account of Securities movements, and other cash
settlements over:

(@) the amount which the Company has paid out or is obligated or
may become obligated to pay out for the account of such
Clearing Member pursuant to these Regulations, and

(b) the amounts payable by such Clearing Member to the Company
on account of disciplinary charges and for services, if any,
rendered by the Company.

means the basic component of a database. A set of tables which forms
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Debit Balance

Debt Market Clearing
Member

Default Management
Committee

Designated Branch

Deliverable Future

Contracts

Designated Time

Designated Time
Schedule

End of Day

Exchange trade

a database and holds data in the form of rows and columns.
means:

(a) the amount payable by a Clearing Member to the Company on
account of Securities movements, and other cash settlements,

(b) the amount which the Company has paid out or is obligated or
may become obligated to pay out for the account of such Clearing
Member pursuant to the Regulations, and

(c) the amounts payable by such Clearing Member to the Company
on account of disciplinary charges or for services rendered less
the credits to which such Clearing Member has become entitled
pursuant to these Regulations.

The Clearing Member's Security Deposit as provided for in Chapter -8
and the amount payable to the Clearing Member or payable by it
under the provisions of these Regulations relating to the Security
Deposit do not enter into the Debit Balance.

means a NCC Participant who meets the eligibility criteria as
stipulated in these Regulations and has been admitted by the
Company when acting as Broker Clearing Member or as Non-Broker
Clearing Member, as the case may be for the settlement of Debt
market trades.

means the committee described in Regulation 13.4.6 of these
Regulations.

means a branch of a Settling Bank acceptable to the Company and to
be used for performing money settlement services for the benefit of
those Clearing Members who have entered into Tripartite Agreements
with such Settling Bank.

The term deliverable futures contracts shall have the same meaning as
set out in the relevant regulations of the Stock Exchange and received
from such Stock Exchange in NCSS for settlement through NCSS.

means the time on a Business Day as reflected in NCSS in terms of
the Designated Times Schedule, within or by which a requirement
under these Regulations and/or the Procedures must be complied with.

means the Designated Time Schedule made by the Board under
Regulation 3.7 and any revision or substitution thereof made by the
Board or the Chief Executive Officer under the authority of the Board.

means, on any Business Day, such time as may be specified in the
Designated Time Schedule for this purpose.

means a trade which is affected on a Stock Exchange and/or on UTS
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Exchange
transaction

Fees, Charges and
Security Deposit
Schedule

Force Majeure

Foreign Entity
Government
Securities

ID

Locked-in

Margin Financing
System Price

and is received in NCSS as a locked-in trade contract for clearing and
settlement through NCSS.

means

a continuous funding system transaction, excluding CFS MKA-II
Contracts, which is effected on a Stock Exchange and/or on UTS and
is received in NCSS as a locked-in contract for clearing and settlement
through NCSS: for the purpose of this definition “continuous funding
system” shall be the Continuous Funding System as described in the
relevant Regulations of the relevant Stock Exchange.

means such Fees, Charges and Security Deposit Schedule for the
by the Board under these Regulations, subject to the approval of
the Commission and any amendment, modification, revision,
substitution or revision thereof made by the Board with the prior
approval of the Commission.

means:

(a) fire, explosion, earthquake, lightning, tsunami, floods, storm,
cyclone, typhoon, tornado, chemical contamination, epidemic,
plague, power failure or restriction, communication breakdown,
accident, war or threat of war (declared or undeclared), invasion,
armed conflict, act of enemy, embargo, blockade, revolution, riot,
insurrection, civil commotion, act of terrorism, radioactive
contamination or ionizing radiation, strike, works to regulation or
go slows, boycott, labour dispute or action, unavailability of data
processing or any other computer system or facility, act of God or
any other similar event; or

(b) other event beyond the control of the Company which prevents or
significantly hinders the operations of the Company or of NCC
Systems

means an entity having the country of origin other than Pakistan and is
not registered in Pakistan.

means any Government Securities as defined in the Securities Act,
1920 (X of 1920).

means the code allocated by the Company to itself and pursuant to
Regulation 4.3.1 to a Clearing Member, and the separate code
allocated by the Company to a CFS Financier Clearing Member
pursuant to Regulation 4.3.1A.

means the status of a contract in NCSS which require no additional
action either by a selling or buying Clearing Member.

means the last trade price of a Security on the Karachi Stock
Exchange on the trade day of that Stock Exchange on which there
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NCC Systems

NCC Systems
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NCC Clearing and
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were trades on such Stock Exchange in such Security. If there were no
trades in such Security on the Karachi Stock Exchange or the Security
is not listed on that Stock Exchange, the last trade price on the trade
day of the Security traded on UTS. If there were no trades in such
Security on UTS or the Security is not listed on UTS, the last trade
price on the trade day of the Security on Lahore or Islamabad Stock
Exchanges, in that order, will be the Margin Financing System Price.
Provided that NCSS will ignore the last trade(s) between the client(s)
of the same Clearing Member in determining the Margin Financing
System Price of a Security.

means the difference between the transaction price of the unsettled
Position of an NCC Participant in each security and the Closing Price
of such security at the end of each Business Day.

Means all markets as defined in the relevant regulations of the stock
exchanges.

means the minimum amount required to be deposited by a Clearing
Member with the Company in cash by way of or as part of his
Security Deposit in terms of the Fees, Charges and Security Deposit
Schedule under these Regulations.

means an account maintained by the Company in the name of a
Clearing Member, which shall be debited and credited with moneys
payable to or by the Company to arrive at his net pay and net collect
on account of all his trades and transactions other than those entered
into as a Debt Market Clearing Member for a particular Business Day,
including a separate Money Account(s) maintained by the Company
in the name of a Clearing Member upon his admission as Debt Market
Clearing Member for the purpose of settlement of Debt market trades
which shall be debited and credited with moneys payable to or by the
Company to arrive at such Debt Market Clearing Member’s net pay or
net collect for a particular Business Day separately on account of his
Debt market trades only. Security Deposit of a Clearing Member and
any amounts payable or refundable from the Security Deposit shall,
however, not form part of the Money Account.

means the Non-Banking Finance Companies (Establishment and
Regulation) Rules, 2003.

means collectively NCSS and CFS MK-II System and each shall be
individually referred to as an NCC System.

means collectively NCSS Software and CFS Mk-I11 Software and each
shall be individually referred to as a NCC System Software.

means National Commodity Exchange Limited

means the clearing and settlement fund established by the Company
pursuant to Rule 12 of the Clearing Houses (Registration and
Regulation) Rules, 2005 by a Trust Deed dated November 15, 2006
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NCC Participant

NCSS

NCSS Participant

NCSS Software

Non-Deliverable
Futures Contracts

Non Exchange
Transaction

made between the Company, of the one part, and the trustees named
in the said Trust Deed, of the other part, in whom (and in the trustees
for the time being of the said Trust Deed) the NCC Clearing and
Settlement Fund is vested for the purpose of payment of the required
amount(s) to the Company from time to time for satisfying Clearing
Member(s)’ obligations to the Company in case of the default of such
Clearing Members’ in terms of these Regulations and the Procedures.

means a NCSS Participant, and/or a Debt Market Clearing Member as
the case may be.

means the National Clearing and Settlement System established by
the Company under these Regulations.

means a clearing member when acting as Broker Clearing Member or
as Non-Broker Clearing Member, as the case may be.

means all systems and application programmes relevant to the
operation of the NCSS including all of the computer software
maintained and used by the Company for the purposes of the NCSS
(other than software used by a Clearing Member to communicate with
the Company in relation to the NCSS).

means: net positions of the marked-to-market loss to be collected
from and/or the profit to be disbursed to a Clearing Member in respect
of cash settled futures contracts and stock index futures contracts
concluded in the cash settled futures market and stock index futures
market respectively of a Stock Exchange under the regulations
governing cash settled futures contracts and stock index futures
contracts of such Stock Exchange determined on a daily basis or upon
closing of such contracts and received from such Stock Exchange in
NCSS for settlement through NCSS: for the purposes of this
definition, the term cash settled futures contracts and stock index
futures contracts shall have the same meaning as set out in the
relevant regulations of the relevant Stock Exchange.

means

(1)  a broker to broker transaction, as per the Procedures, which is
not effected on a Stock Exchange and is initiated by a Clearing
Member, who is a member of a Stock Exchange, based on an
Exchange trade; or

(i) an institutional delivery system transaction, as per the
Procedures, which is not effected on a Stock Exchange and is
initiated by a Clearing Member, who is a member of a Stock
Exchange, based on an Exchange trade and/or Exchange
transaction; or

(iii) a margin financing transaction, as per the Procedures, which is
not effected on a Stock Exchange and is initiated by a Clearing
Member, who is a member of a Stock Exchange, based on an
Exchange trade and/or on an Exchange transaction; or
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(iv) a reversal of the margin financing transaction, as per the
Procedures, which is not effected on a Stock Exchange and is
initiated by a Clearing Member, who is a member of a Stock
Exchange and/or by a Clearing Member who is not a member
of Stock Exchange,

and is recorded on NCSS in which the initiating Clearing Member
notifies NCSS that the transaction shall be settled by an affirming
Clearing Member on his behalf, provided that such affirmation is
made by a Clearing Member (who may be a member or a non-
member of a Stock Exchange), provided further that
notwithstanding the foregoing in case of reversal of margin
financing transaction the transaction shall be settled by the
Clearing Member who had initiated the original margin financing
transaction as referred to in (iii) above. Moreover, institutional
delivery system transaction based on provisionally listed
companies market shall stand null and void in the event of formal
listing of such companies being refused by the relevant Stock
Exchange.

(v) a CFES MK Il Transaction and CFS Mk-II (R) Transaction, as
defined in the CFS Mk-11 Requlations

Notice has the meaning given by Regulation 2.6

Obtain

Position

Pre-commencement
Testing

Procedures

Report

Registration Details

means:

(@) to print a Report available on NCC Systems;

(b) to Transmit, within the Designated Time, a request for any Report
to the Company; and

(c) to receive a Transmission of that Report from the Company in
response to a request.

means the net of a Clearing Member’s open commitment in a
security.

means testing, under the direction of the Company, to establish
whether a Clearing Member meets the Technical and Performance
Requirements.

means procedures of NCC System made under Regulation 3.5, and
include any amendment, modification, revision and/or substitution
thereof.

means any of the reports whose parameters are prescribed in the
Procedures from time to time.

means:

(@) inrespect of an individual:
(i) the name;
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Security

Security Deposit

Settlement Date
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(i) the address; and
(iii) CDC Account number.

(b) in respect of a company or other body corporate:
(i) the name;
(ii) the registered/Head Office address; and
(iti) CDC Account number.

and includes such other Registration Details as may be
prescribed by the Board.

means a Security as defined in Clause 24 of Section 2 of the Central
Depositories Act, 1997 [XIX of 1997], which may be subject of
contracts eligible to be settled in NCSS.

means the security deposit to be maintained by a NCC Participant
with the Company under Chapter 8.

means the date on which the delivery of and payment for Securities is
due as per Clearing and Settlement Calendar issued by the Company
pursuant to Procedures.

means a bank acceptable to the Company which meets the eligible
criteria set out in these Regulations and is a party to a Tripartite
Agreement whereby such bank undertakes to perform money
settlement services for the Clearing Member through its Designated
Branch.”

means a stock exchange registered under the Securities and Exchange
Ordinance, 1969 (XVII of 1969).

means the last trade price of a Security on the Karachi Stock
Exchange on the immediate preceding Business Day of that Stock
Exchange on which there were trades on such Stock Exchange in such
Security. If there were no trades in such Security on the Karachi Stock
Exchange or the Security is not listed on that Stock Exchange, the last
trade price on the immediate preceding Business Day of the Security
traded on UTS. If there were no trades in such Security on the UTS or
the Security is not listed on UTS, the last trade price on the immediate
preceding Business Day of the Security on the Lahore or Islamabad
Stock Exchanges, in that order, will be the System Price. Provided
that NCSS will ignore the last trade(s) between the client(s) of the
same Clearing Member in determining the System Price of a Security.
Notwithstanding the foregoing, the Company may fix the "System
Price" of a Security at such amount as it deems necessary and
appropriate in the circumstances to protect the respective interests of
the Clearing Member(s) and the Company:

(a) whenever trading in such Security has been suspended by order of
the Commission or by any Stock Exchange on which such
Security is listed or by any other authority having power to
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suspend trading in such Security,
(b) to reflect a dividend or other distribution on such Security, or
(c) in other appropriate circumstances.

means the requirements to be satisfied by a Clearing Member under
Regulation 4.2 and Chapter 5.

means a Security as defined in these Regulations, which may be
subject of contracts eligible to be settled in NCSS.

means to cause a message, document or other information to be sent
through electronic or any other suitable mean.

means the date on which the Exchange trade and/or Exchange
transaction was entered into between a buying and a selling Clearing
Member.

means Stock Exchange member code issued by a Stock Exchange to
their respective members.

means an agreement, in the form prescribed by the Company from
time to time, entered into between the Company, a Clearing Member
and a Settling Bank whereunder the Settling Bank undertakes to
perform money settlement services for the Clearing Member in
connection with all his trades and transactions other than those
entered into as Debt Market Clearing Member, including an
agreement or a supplemental to an existing Tripartite Agreement in
the form prescribed by the Company from time to time, entered into
between the Company, Debt Market Clearing Member, and a Settling
Bank whereunder the Settling Bank undertakes to perform money
settlement services for the Debt Market Clearing Member on account
of Debt market trades only.

means a trading system based on a common platform established by
Lahore Stock Exchange (LSE) and Islamabad Stock Exchange (ISE)
for execution of orders by their members and for the purpose of this
definition UTS shall be the Unified Trading System as defined in the
relevant UTS Regulations.

for the following client types of a Broker Clearing Member means:

() For individual Pakistani including individual Broker Clearing
Member — Computerized National Identity Card Number
(CNIC) issued by National Database Registration Authority
(NADRA);

(1)  For individual foreigner / overseas Pakistani citizen (without
CNIC) — Passport number;

(1) For overseas Pakistani — Computerized National Identity Card
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UINs Database

for Overseas Pakistanis (NICOP) number issued by NADRA;

(IV) For foreign individual of Pakistan Origin — Pakistan Origin
Card (POC) number issued by NADRA;

(V) For a Non-Pakistani residing in Pakistan — National Alien
Registration (NAR) number issued by the National Alien
Registration Authority;

(VI) For a corporate entity including a Corporate Broker Clearing
Member — Registration number issued by the Commission;

(VI1) For a mutual fund / modaraba — Specific number issued by the
Company;

(VII) For foreign institutional investor / foreign asset management
company / international broker dealer — Registration number
issued by the concerned authority in the country of
incorporation or registration of the foreign institutional
investor / foreign asset management company / international
broker dealer placing the order with an alphabetical prefix or
suffix attached to such number by the Company;

(IX) For a trust, foundation, gratuity fund, provident fund, co-
operative society or similar other entity — Registration number,
if any, issued by the concerned authority where registration
number is not issued by the Commission; and

(X)  Where (i) to (ix) do not apply, or cannot be given effect to, any
other number issued by the Company to a Broker Clearing
Member client as per the scheme prescribed by the Company
and approved by the Commission for this purpose from time to
time.

EXPLANATION

Provided that the term “client” as used above for the purposes of UIN
shall mean the client of a Broker Clearing Member and the Broker
Clearing Member itself if it trades on its own account.

Provided further that there shall be only one UIN for all of the
categories mentioned above i.e. from (i) to (xi), in order to avoid
duplication / multiplication of UINSs.

means a set of information consisting of the UINs generated in NCSS
by the Broker Clearing Members. Such information would include
the form and fields, as may be required for the registration of clients
by Broker Clearing Members in NCSS. This may also include the
UIN information, provided by the Commission or by the Company or
by the CDC or by the NCEL to provide UIN Registration Details in
the UINs Database.
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UIN Registration
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means the Database Tables in NCSS for UIN Mapping available to
the Commission and to every Stock Exchange for the purpose of
ensuring that all trades are executed in a transparent manner.

means: the following details of the trading accounts of the Broker
Clearing Members:

(i) Client name;

(ii) Applicable UIN;

(iii)  Client Code/Client ID issued by a Broker Clearing Member;
and

(iv) Client Type

EXPLANATION:

Client Code / Client ID

means the Code or ID assigned by the Broker Clearing Members to
their clients in their back office system and on the Stock Exchanges’
trading terminal.

A Client Code once used for a client cannot be assigned to another
client of the same Broker Clearing Member even after the closure of
the account. Thus a Client Code once assigned against a UIN cannot
be changed / altered or assigned to another client of the same
Clearing Member ID and Trader ID.

Client Name

means the name of the client of the Broker Clearing Member, as
evident from any registration document referred to or contemplated
in the definition of UIN above.

Client Type
means the status of the client of a Broker Clearing Member. This can
be one of the following:

(i) individual Pakistani citizen (which will include individual
Broker)

(if) individual foreigner/overseas foreign national of Pakistani
origin/non Pakistani residing in Pakistan

(iii) Non-Individual (local or foreign):

(@) corporate Broker;
(b) company registered with the

Commission;

all other entities described in the definition of UIN.

means the Registration Screen in NCSS whereby the Broker
Clearing Members will provide Clients UIN Registration Details to
the Company as described in the Procedures.
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CHAPTER 3: THE NCC SYSTEMS
3.1 Operations of the NCC Systems

3.1.1  NCC Systems shall be maintained and operated or caused to be maintained and operated by the
Company in accordance with these Regulations and the Procedures.

3.1.2  Asnotified by Notice to:
@) the Commission;
(b) each Stock Exchange; and
(c) all Clearing Members,
NCSS became operational as of December 24, 2001.

3.1.3 CFS Mk-II System shall become operational on a date to be notified by the Company by
issuing a notice to:

@ the Commission;
(b) each Stock Exchange; and
(© all NCC Participants.
3.2 Powers of the Company
3.2.1  The Company has such powers as are conferred on it by or under:
@ any law;
(e) these Regulations;
(© the Procedures; and

(d) any contract or arrangement with a Clearing Member, Settling Bank, Stock Exchange,
CDC or any other person.

3.2.2  Unless the contrary intention appears, powers conferred on the Company by or under these
Regulations and/or the Procedures shall be exercised in such manner as the Board may from
time to time prescribe in this behalf.

3.2.3  If under any of these Regulations or the Procedures, the Company or the Board has power to
make, issue Regulations, Procedures, specifications, determinations, schedules, conditions or
restrictions on or in respect of admission to NCC Systems or other instruments (in this
Regulation 3.2.3 called, collectively "instruments"), this power includes a power exercisable in
the same manner and subject to the same conditions (if any) to repeal, rescind, revoke, amend
or vary any of such instruments.

3.2.4 The Board may, subject to Regulation 3.2.5, exempt any person or group of persons from the
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3.25

3.2.6

3.2.7

3.2.8

3.2.9

obligation to comply with a provision of these Regulations or the Procedures, either generally or
in a particular case, and either unconditionally or subject to such conditions as the Board thinks
fit.

The Board shall not exempt any person or group of persons under Regulation 3.2.4 from an
obligation to comply with:

@ a Warranty and Indemnity Provision;

(b) a provision of this Chapter and of Chapter 8 (SECURITY DEPOSIT) except the
provisions of Regulation 8.4.1, Chapter 13 (MONEY DEFAULT MANAGEMENT),
Chapter 18 (RESTRICTION, SUSPENSION OR TERMINATION OF ACCESS TO
SERVICES OFFERED BY THE COMPANY) and Chapter 23 (HEARING AND
APPEAL PROCEDURES).

Failure to comply with a condition imposed under Regulation 3.2.4 is a contravention of that
Regulation.

The Board may specify the period during which any exemption from an obligation to comply
with a provision of these Regulations or of the Procedures will apply. If the Board:

@ does not specify a period, the period shall be 30 Business Days; or
(b) does specify a period, the period shall not exceed 30 Business Days,
unless:

(© (i) the Company gives Notice to the Commission of a proposed extension of the
period at least 5 Business Days before the expiry of the period; and

(it) before the expiry of the period the Commission does not advise the Company that
it has an objection to the extension of the period.

The Company shall set up and maintain a register for recording details of exemptions granted
by the Board under Regulation 3.2.4.

If the Board exempts a person or group of persons from the obligation to comply with a
provision of these Regulations or of the Procedures under Regulation 3.2.4, the Company shall
enter the following details in the register maintained under Regulation 3.2.8:

@ the date that the exemption takes effect;

(b) the person or group of persons exempted from the obligation;

(c) the provision to which the exemption applies;

(d) brief reasons for the exemption;

(e) any condition that applies to the exemption; and

() description of exemption granted.



NCCPL Regulations Chapter 3-3

3.3

3.3.1

3.3.2

3.3.3

3.34

3.35

3.4

34.1

3.4.2

Exercise and delegation of functions and powers

Unless the contrary intention appears, the Board shall exercise all the powers and functions of
the Company under these Regulations and the Procedures.

Unless the contrary intention appears, the Board may delegate any of the Boards or the
Company’s powers and functions under these Regulations and/or the Procedures to:

@) the Chief Executive Officer; or
(b) any one or more other officers of the Company or any other person or persons.

Where the Board delegates any powers or functions in accordance with Regulation 3.3.2, the
Board may authorise those delegates to sub-delegate any of the delegated powers.

A delegation of a power or function, or of a specified class of powers or functions, may be
made either generally or as otherwise provided by the terms of delegation.

If any power or function is delegated:

@ performance or exercise by the delegate of the power or function shall be taken to be
performance or exercise by the Company or the Board, as the case requires;

(b) the delegation shall not prevent the performance or exercise of the power or function by
the Company or the Board, as the case requires; and

(c)  where the performance or exercise depends upon the opinion, belief or state of mind of
the Company or the Board, as the case requires, the power or function may be performed
or exercised by the delegate upon the opinion, belief or state of mind of the delegate.

Binding effect of the Regulations and Procedures

These Regulations (other than, except as provided in these Regulations, a Warranty and
Indemnity Provision) and the Procedures shall have the effect of a contract between the
Company and each NCC Participant under which:

@ each NCC Participant covenants with the Company to observe the Regulations and the
Procedures, and to perform the obligations which the Regulations and the Procedures
purport to impose on the Clearing Member, in the manner provided by the Regulations
and the Procedures; and

(b) subject to Regulations 3.9 and 3.10, the Company covenants with each NCC Participant
to observe the Regulations and the Procedures, and to perform the obligations which the
Regulations and the Procedures purport to impose on the Company, in the manner
provided by the Regulations and the Procedures.

The Company and the NCC Participant are not liable for failure to comply with a Regulation or
any requirement of the Procedures (other than a Warranty and Indemnity Provision), if and to
the extent to which, compliance has been delayed, interfered with, curtailed or prevented by the
occurrence of an event of Force Majeure affecting the Company and or NCC Systems.
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3.4.3

34.4

345

3.5

351

3.5.2

353

354

3.6

3.6.1

3.6.2

3.6.3

The Company shall not be liable to any NCC Participant or to any other person, company or
other entity whatsoever which may have any rights under these Regulations or the Procedures
for any failure or delay in the performance of its functions and obligations under these
Regulations, the Procedures or under any applicable agreements or for any failure, break-down
or suspension of NCC Systems if such failure, delay, break down or suspension is directly or
indirectly attributable to the occurrence of an event of Force Majeure or any other events or
circumstances or combination of events and circumstances beyond the reasonable control of the
Company. Notwithstanding any other Regulation, this Regulation has the effect of a contract
between the Company and all NCC Participants and all other persons, companies and entities
which may have any rights under these Regulations, the Procedures or under any agreements
entered into by them with the Company.

The Company Indemnity under Regulation 3.8 has the effect of a contract between the
Company and each NCC Participant.

The NCC Participant Warranties and Indemnities under Regulation 5.9 and 7.2.7 have the
effect of a contract between NCC Participant, the Company and every other NCC Participant.

Procedures

The Board may make Procedures from time to time relating to the operations and functions of
NCC Systems and implementations of these Regulations.

The Procedures shall have binding effect upon the NCC Participants.

If a Regulation requires a person to comply with any part of the Procedures, failure by the
person to comply with that part of the Procedures is a contravention of these Regulations.

The Company shall have the right at any time to make such changes in the Procedures,
including substituting the same, as it may deem necessary, provided that the Company shall
give such Notice as is reasonable in the circumstances, being of not less than ten (10) Business
Days, to NCC Participants prior to implementing changes in or substitution of the Procedures.

Fees, Charges and Security Deposit

The Board shall, with the prior approval of the Commission, make a Fees, Charges and Security
Deposit Schedule specifying (i) the fees and charges payable for facilities and services provided
by the Company and the time by which, or period within which, the fees and charges must be
paid, and (ii) the Security Deposit to be maintained by the NCC Participants with the Company.
The Fees, Charges and Security Deposit Schedule as in force on the date of coming into force
of these Regulations (as approved by the Commission) shall be deemed to have been made
under this Regulation.

In consideration for the facilities and services provided to it by the Company, each NCC
Participant shall pay fees and charges to the Company in accordance with the Fees, Charges
and Security Deposit Schedule.

The Fees, Charges and Security Deposit Schedule may include fees and charges imposed to
recover costs, damages and expenses incurred by the Company by reason of a failure by a NCC
Participant to comply with these Regulations and/or the Procedures.
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The Company shall have the right, with the prior approval of the Commission, at any time to
make such changes in the Fees, Charges and Security Deposit Schedule as it may deem
necessary, provided that the Company shall promptly notify the NCC Participant of any
changes to the Fees, Charges and Security Deposit Schedule prior to implementing those
changes.

A may be charged for any unusual expenses caused directly or indirectly by such NCC
Participant including but without limitation, the cost of producing records pursuant to a court
order or other legal process in any litigation or other legal proceeding to which such NCC
Participant is a party or in which such records relating to such NCC Participant are so required
to be produced, whether such production is required at the instance of such NCC Participant or
of any other party other than the Company.

Designated Time Schedule

The Board shall make a Designated Time Schedule specifying the Designated Times. The

Designated Time Schedule as in force on the date of coming into force of these Regulations

shall be deemed to have been made under this Regulation.

The Chief Executive Officer or any Officer of the Company designated by the Chief Executive

Officer may relax the requirements of the Designated Time Schedule or grant extension in any

Designated Time in an emergency or on a case to case basis.

The Board, or the Chief Executive Officer, where authorized by the Board, shall have the right

at any time to make such amendment, modification, revision in/or substitution of the

Designated Time Schedule as the Board, or the Chief Executive Officer, as the case may be,

may deem necessary, provided that the Company shall promptly notify the NCC Participants,

and the Settling Banks of any changes to the Designated Time Schedule prior to implementing
those changes.

Company Indemnity

The purpose of Regulations 3.8, 3.9 and 3.10 is to set out the circumstances in which the

Company may become liable to compensate a NCC Participant or other person for loss arising

out of any act or omission of the Company.

Subject to Regulations 3.8.8, 3.9 and 3.10, if:

@ the Company Transmits a Report or takes any action, as the case may be, in accordance
with these Regulations and/or the Procedures, and the Report or action, as the case may
be:

(i) has been Transmitted or taken, as the case may be, by mistake; or
(i) the Report or action, as the case may be, contains a mistake,
due to any wrongful act or omission on the part of or negligence of the Company; and

(b) the NCC Participant to whom or in respect of whom the Company:

(i) took the mistaken action suffers a loss because of the mistake; or
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(i)  Transmitted the mistaken Report and the NCC Participant relies upon the Report
and suffers a loss because of the mistake,

the Company shall indemnify the NCC Participant for that loss, PROVIDED that the NCC
Participant has filed his claim with the Company within seven (7) days of the occurrence of the
mistaken action or Transmission of the mistaken Report by the Company, whereafter, (if the
NCC Participant has not filed his claims with the Company within the said seven (7) days), the
Company shall stand discharged of its obligations under this Regulation.

PROVIDED further that:

(d) the amount of any compensation payable by the Company for that loss shall be reduced
to the extent that the mistake was caused or contributed to by negligent conduct or
omission, or contravention of these Regulation and/or of the Procedures and/or of any
applicable agreements by the NCC Participant ; and

(e) if the Company makes a payment to a NCC Participant in discharge of its liability to
that person under this Regulation, the Company is subrogated to all rights which that
person may have against any other person with respect to the matter which was the
subject of the claim against the Company.

The indemnity contained in Regulation 3.8.2 does not apply if the mistaken information
contained in a Report is derived from information supplied to the Company or another person
by any NCC Participant, any Stock Exchange, Settling Bank or any third party.

The indemnities contained in this Regulation are not applicable to any losses, damages, costs or
expenses suffered or incurred by any NCC Participant to the extent that such losses, damages,
costs or expenses would have been avoided if the Clearing Member had acted reasonably in
accordance with prudent practices.

If a provision of Regulation 3.8, 3.9 or 3.10 purports to exempt the Company from liability or
to limit its liability, such provision is intended to operate to the full extent permissible by law,
but is to be read subject to any qualification imposed by law.

Every exemption from or qualification of liability applicable to the Company in these
Regulations shall also extend to protect every director, officer, employee or agent of the
Company and any contractor engaged by the Company to perform services with respect to the
NCC Systems.

Each NCC Participant and the Company acknowledges that the Commission shall not have any
liability to any person in respect of any act or omission of the Company in connection with the
NCC Systems and in respect of any aspect of the administration of the NCC System to the full
extent permitted by law.

Subject to Regulations 3.8, Regulations 3.9 and 3.10, neither:

(@) the Company;

(b) an employee of the Company or any other person who is authorised to perform or
exercise a function or power of, or on behalf of, the Company;
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(o) the members of the Board; nor
(d) the Chief Executive Officer,

is liable to an action or other Proceeding for damages for or in relation to an act done or omitted
in good faith in performance or purported performance of any function, or in exercise or
purported exercise of any power, conferred or expressed to be conferred by or under these
Regulations, the Procedure and/or any applicable agreement.

The amount payable by the Company in pursuance of its indemnity contained in Regulation
3.8.2 shall not exceed the market value of the Securities or any amount in respect of which the
Company took the mistaken action or Transmitted the mistaken Report.

Specific exclusion of liability provisions

Regulations 3.4, 3.8 and 3.10 are subject to this Regulation 3.9, which applies whether or not
the Company is negligent or in willful default.

The Company is not liable to compensate any person for any losses, damages, costs or expenses
suffered or incurred by him in consequence of a failure or refusal to admit a person asa NCC
Participant under Chapter 5 and/or Chapter 7 as the case may be.

The Company is not liable to compensate any person for any losses, damages, costs or expenses
suffered or incurred in consequence of the Company not declaring any Securities as eligible to
be cleared and settled in NCSS and not declaring any Security as eligible for CFS MK-II
Market.

The Company is not liable to compensate any person for losses, damages, costs or expenses
suffered or incurred by him in consequence of:

@ suspension or revocation of the eligibility of any Security to be cleared and settled in
NCSS;

(b)  suspension or revocation of the CFS MK-II eligibility of any Security;
(© any Appeal whether in accordance with these Regulations or not;

(d) any enforcement action taken by the Company in accordance with a determination of
the Chief Executive Officer, the Disciplinary Tribunal or the Commission under
Chapter 23 (HEARING AND APPEAL PROCEDUREYS); or

(e) any action to suspend, prohibit or limit a NCC Participant with respect to access to
services offered by the Company in terms of these Regulations.

If the Company is obliged under these Regulations to notify a person of a matter and fails to do
so, the Company is not liable to compensate any person other than the person to whom the
notification should have been given.

If the Company is obliged under any Regulation and/or the Procedures and/or any applicable
agreement to keep information confidential and the Company fails to do so, the Company is not
liable to compensate any person other than the person who supplied the information to the
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Company, or on whose behalf information was supplied.

The Company is not liable to compensate any person for losses, damages, costs or expenses
suffered or incurred in consequence of any action taken under Chapter 8 (Security Deposit),
Chapter 15 (WHEN THE COMPANY RESTRICTS, SUSPENDS OR TERMINATES ITS
SERVICES TO A CLEARING MEMBER), Chapter 18 (RESTRICTION, SUSPENSION OR
TERMINATION OF ACCESS TO SERVICES OFFERED BY THE COMPANY) and Chapter
24 (RELEASE OF CLEARING DATA).

Exclusion of other liabilities

The Company is not liable to compensate, indemnify or pay any amounts to any NCC
Participant for losses, damages, costs or expenses suffered or incurred in consequence of a
contravention by the Company of, or failure by the Company to comply with, any provisions of
these Regulations and/or the Procedures unless the contravention or failure is caused by
wrongful act or omission on the part of or negligence of the Company.

The Company is not liable to compensate, indemnify or pay any amounts to any person other
than a NCC Participant for losses, damages, costs or expenses suffered or incurred in
consequence of wrongful act or omission on the part of or negligence of the Company except as
provided in Regulation 3.8.

NCC Participant Indemnity

If as consequence of any mistaken action or mistaken Report of the Company, any Securities
are delivered to the Clearing Member or any amount is paid in to his settling account to which
such NCC Participant is not entitled, the NCC Participant shall return the same to the Company
by the End of Day on the next Business Day following the Business Day on which he came to
know of such delivery or payment, provided that the NCC Participant shall be deemed to have
come to know of such delivery or such payment by the End of Day on the second Business Day
following the Business Day on which such delivery or payment was made. Provided further that
where the Company has itself discovered making of such delivery or payment, as the case may
be, the NCC Participant shall forthwith by the End of Day on the next Business Day following
the Business Day on which the Company by Notice requires return of the said Securities or the
said amount, as the case may be, return the same to the Company. If the NCC Participant does
not return the Securities or the amount delivered or paid to him by mistake within the period(s)
stipulated above in this Regulation, and, as a consequence, the Company becomes liable to pay
any compensation and/or expenses to any other NCC Participant or NCC Participants, such
non-compliant NCC Participant shall indemnify the Company for such compensation and/or
expenses.

Intellectual property

Subject to payment of fees and charges in accordance with the Fees, Charges and Security
Deposit Schedule, the Company grants to each NCC Participant a non-exclusive, non-
transferable license to use NCC Systems’ Software to communicate with the NCC Systems to
the extent and in the manner required or permitted by these Regulations and the Procedures.

Subject to the license granted in Regulation 3.12.1, the Company reserves all intellectual
property rights it has or may have in relation to NCC Systems and NCC Systems’ Software and
also reserves any rights that it may have in relation to the confidentiality of information passing
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into or out of, or held within NCC Systems.

To the fullest extent permitted under the law for the protection of the intellectual property rights
referred to in Regulation 3.12.2, the Company prohibits each NCC Participant from:

@ attempting to alter or modify all or any part of NCC Systems’ Software;

(b) attempting to recreate, reverse engineer or in any other way derive the source code or
object code for all or any part of NCC Systems’ Software;

(© using or communicating with NCC Systems otherwise than as required or permitted by
these Regulations and the Procedures; or

(d) allowing a person that is not an Authorised Person access to NCC Systems.
Dispute resolution between NCC Participants

Any dispute between any NCC Participants in relation to matters arising under or regulated by
these Regulations and/or the Procedures may be referred by any NCC Participant to the Chief
Executive Officer for determination in accordance with Regulations 3.13.3 to 3.13.6.

The reference made to the Chief Executive Officer under Regulation 3.13.1 shall:

@ be accompanied by such payment to the Company as the Board may from time to time
in this behalf determine;

(b) be made in writing together with the statement that the complaint is made pursuant to
this Regulation 3.13; and

(© must contain sufficient particulars for the Chief Executive Officer to form a view that
prima facie the NCC Participant referring the dispute has suffered, or is likely to suffer,
a loss as a result of contravention of these Regulations and/or the Procedures by another
NCC Participant.

A dispute between NCC Participants may be referred to the Chief Executive Officer whether or
not any NCC Participant is a Party to a Proceeding or Appeal in relation to the events which
have given rise to the dispute.

Upon referral of a dispute, the Chief Executive Officer may inquire into all facts, matters and
circumstances relevant to the dispute and for this purpose may take statements (orally or in
writing) from persons, request documents or other evidence and generally conduct his inquiries
and Proceedings for the resolution of the dispute as he thinks fit.

Except as required by law, no person (including the Chief Executive Officer) may use or
disclose information, statements, documents or other evidence obtained by the person as a
result of an inquiry of the Chief Executive Officer into a dispute, for any purpose other than
resolution of that dispute.

Subject to the right of any person to have a dispute or any connected matter determined by a
court or arbitration, the Chief Executive Officer may determine any dispute referred to him, and
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the parties to the dispute shall accept and abide by the determination of the Chief Executive
Officer.

For the purpose of this Regulation 3.13, the term Chief Executive Officer shall include a person
designated by the Chief Executive Officer.

Complaints against the Company
Subject to Regulations 3.8 to 3.10, if a NCC Participant has a complaint in relation to:

€)) any failure, complete or partial, or inefficiency in the performance of any function of the
Company; or

(b) any contravention by the Company of its obligations under these Regulations,

such complaint may be referred to the Chief Executive Officer for determination in
accordance with Regulation 3.14.3.

The reference made to the Chief Executive Officer under Regulation 3.14.1 shall be made in
writing together with the statement that the complaint is made pursuant to this Regulation
3.14.1.

Upon referral of a complaint, the Chief Executive Officer may inquire or may authorise any
person to inquire into all facts, matters and circumstances relevant to the complaint and take
such action for the resolution of the complaint as he thinks appropriate in the circumstances.

Any NCC Participant aggrieved by the determination of the Chief Executive Officer under
Regulation 3.14.3 may refer his complaint to the Board for determination. A request to the
Board for determination must be in writing and filed by the NCC Participant with the Company
Secretary of the Company within Seven (07) Business Days after receipt from the Company of
the determination of the Chief Executive Officer under Regulation 3.14.3.

Upon referral of a complaint by a NCC Participant to the Board for determination under
Regulation 3.14.4, the Board may authorise a committee of the Board to inquire into all facts,
matters and circumstances relevant to the complaint in the light of the Chief Executive Officer's
determination under Regulation 3.14.3, and the Board may take such action for the resolution of
the complaint as it thinks fit.

A NCC Participant may file an Appeal against the decision of the Board under Regulation
3.14.5. The provisions of Regulations 23.4, 23.5 and 23.6 shall mutatis mutandis apply to such
Appeal.

Reports available in NCC Systems

Such Reports as may be prescribed from time to time in the Procedures may be Obtained from
the Company by any NCC Participant.
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Communication by and between NCC Participants and NCC Systems
Each Clearing Member shall:
@) establish and maintain an interface with the NCC Systems; and

(b) ensure that no person other than the NCC Participant itself or an Authorised Person has
access to that interface with the NCC Systems.

A NCC Participant shall promptly give Notice to the Company if it or its Authorised Person:

@ is aware of any fact or matter; or

(b) intends to take any action,

that may affect its capacity to communicate reliably with NCC Systems.

The Company shall promptly give Notice to a NCC Participant if the Company’s ability to
communicate with the NCC Participant through the NCC Participant’s interface with NCC
Systems is or may be impaired.

If a NCC Participant gives Notice to the Company under Regulation 4.1.2 or if the Company
gives Notice to a NCC Participant under Regulation 4.1.3, the Company may take such steps as
it considers necessary or desirable for the integrity or orderly operation of the NCC Systems,
including giving advice or directions to the NCC Participant to:

@ restore communications; or

(b) prevent or minimize impairment to communications,

between the Company and that NCC Participant, as the case requires.

If the Company gives advice or directions to a NCC Participant under Regulation 4.1.4, the NCC
Participant shall observe and give effect to that advice or directions.

Communications between NCC Participants and NCC Systems shall be by electronic means.
Every NCC Participant shall file with the Company a list of its Authorized Persons together
with, in case the NCC Participant is a body corporate, Board Resolutions or notarially attested
Powers of Attorney pursuant which the appointment of such Authorised Persons was made.
Technical and Performance Requirements

A NCC Participant shall ensure at all times that:

@) it has the capacity to communicate reliably with the NCC Systems; and

(b) it employs or retains such personnel familiar with these Regulations and the Procedures
as are necessary to allow the NCC Participant to carry out its obligations in accordance
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with these Regulations and the Procedures and to generate, receive and Obtain Reports in
accordance with the Procedures.

The Company may give advice or directions to a NCC Participant in order to ensure that the
NCC Participant meets or continues to meet the Technical and Performance Requirements.

A NCC Participant shall observe and give effect to any advice or directions given under
Regulation 4.2.2.

Without limiting Regulation 4.2.2, the Company may on reasonable Notice require a NCC
Participant to undertake additional testing of the NCC Participant’s ability to meet the Technical
and Performance Requirements if:

@ the Company reasonably believes that the number of erroneous Transmissions to, or
electronic communications problems with, that NCC Participant warrants such action;

(b) the Company introduces new NCC Systems’ Software or make any modification therein,
that will affect that NCC Participant’s ability to meet those Technical and Performance
Requirements;

(© the NCC Participant gives Notice to the Company under Regulation 4.1.2; or

(d) the NCC Participant fails to give Notice to the Company under Regulation 4.1.2 but the
Company becomes aware that the NCC Participant has effected or proposes to effect:

(i) any change to its interface with NCC Systems; or

(i) any changes to its computing environment that alters or may alter its capacity to
communicate with NCC Systems.

Validation of Transmission

The Company shall allocate an ID to each NCC Participant on admission to NCC Systems; and

4.3.1A The Company shall allocate a separate ID to each NCC Participant on his admission as a Debt

4.3.2

4.4

44.1

Market Clearing Member.

A NCC Participant shall use the ID allocated to it pursuant to Regulations 4.3.1 and 4.3.1A in
each Transmission made by it to identify the source of the Transmission.

Source of a Transmis